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Patient identification and payment coordination 

Data aggregation and analysis reporting 

Quality improvement activities 

Chronic disease management 
•  PharmD, Social Worker, Disease Management Nurse 

•  Care coordination / Case management 

•  Disease registry management 

Transitions of Care 

•  Hospital to home to primary care  
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Patient ID 
and 

Stratification 

Patient  
Outreach 

Patient 
Follow-up 

Clinical 
Encounter 
Physician 

Clinical 
Encounter 

Non-physician 

Patient 
Monitoring 
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    Access to care 

   Clinical Quality - Evidence based guidelines 
•  Adult – Diabetes  / Hypertension / Coronary Disease  

•  Pediatric – Childhood Obesity  /Asthma / Prevention 

    Efficiency 
• Inpatient bed days / ER visits / Formulary complian ce 

• Risk adjusted total cost 

    Health Plans & Providers will utilize the same meas ures!!! 

 



 
 

    Abstract View  

Payor Data 
Warehouse 

Health 
Plans 

6 Hospitals 
33 Primary 

Care Practices 
3 PPSOs 

Claims  
portal 

Clinical quality  
portal 

Clinical care 
portal 

 ADT, Meds, Lab/rad/departmental reports 
(HL7 content) 

Claims data flow 

Access to web viewer 

Web application 

 Clinical summary info (C32 content) 

45 Specialty 
Providers 

Health Plans 
2 GFH  

Specialty 
Practices 

EHR Data 
Warehouse

(QDC) 

 Clinical Transaction Content 



Hospital-to-HIXNY Practice-to-HIXNY HIXNY-to-practice HIXNY-to-QDC 

• ADT 
• Lab/path/micro 

results 
• Imaging reports 
• Current and 

prescribed 
medications 

• Departmental reports 
(availability may vary 
by hospital) 

• Discharge summaries 

• NA • C32 content will be 
available to Practice 
EHR’s for consumption 

• EHR vendor 
consumption 
capabilities are vendor-
specific  

• Lab/path/micro results 
• Imaging reports 

• NA 

 
 
 
 
 
 
 
 
 
 
 
 
 
Note:   C32 content for 
Practice-to-HIXNY 
exchange is per HITSP 
harmonized standard.  
HIXNY version may 
differ slightly. 

• NA • Patient demographics 
• Language spoken 
• Health care provider 

info 
• Health insurance info 
• Allergy/drug 

sensitivity 
• Problem/condition 
• Medications 
• Pregnancy 
• Information source 
• Advance directive 
• Immunizations 
• Vital signs 
• Results 
• Encounter type 
• Procedures 
• Social history 
• Comment 
• Plan of care 
• Family support 

• C32 content / HIXNY 
Patient Record 

• Available through 
HIXNY portal 
 

• Patient 
demographics 

• Language spoken 
• Health care provider 

info 
• Health insurance 

info 
• Allergy/drug 

sensitivity 
• Problem/condition 
• Medications 
• Pregnancy 
• Information source 
• Advance directive 
• Immunizations 
• Vital signs 
• Results 
• Encounter type 
• Procedures 
• Social history 
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ADT, Meds, 
Lab/rad/ 
departmental 
reports 
(HL7 content) 

Clinical 
summary info 
(C32 content) 
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